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SECTION — A

Answer any five questions. Each question carries 2 marks.
1. Define C2B.

2. What do you mean by E Tailing?

3. Explain e-SCM.
4. Give a note on Internet markéting.
5. Explain Reverse Auction’

6.  What do you mean by Web Designing?
' : (5 x 2 =10 Marks)

SECTION -B

Answer any four questions. Each question carries 4 marks.
7. Point out the main benefits of e-governance.

8.  Explain the main problems that students face with e-books.

P.T.O.




9. How e-procurement can be done?

10. Explain the main features of ICT. -

11. What are the basic components of e-business?

(4 x 4 = 16 Marks)

SECTION-C

| Answer a.ny four queétions. Each question carries 6 marks.

12. What are the main advantages of E Supply Chain Management?
13. Point out the main funding options for e-commerce business.

14. Explain some e-governance initiatives in Kerala.

15. Give a note on the importance of G2C e-cémmerce with examples.

16. Explain the main features of e-grocery.

(4 x 6 = 24 Marks)

"SECTION - D

Answer any three questions. Each quesfio'n carries 10 marks.
17.  Briefly explain the various models of e-business.

18. Write an essay on é-filing and its different types.

" 19. Explain thé benéfits and limitations of e-business.

20. Wri_te an essay on Enterpri'se Resourc_;e Planning (ERP).

(3 x 10 = 30 Marks)
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