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Thtrd Semester B. Com LL.B (Flve Year Integrated) Degree Exammatlon
; ' October 2022 ;

Paper I: BUSINESS COMMUN!CAT!ON AND MANAGEMENT
\ INFORMATION SYSTEM -

| ('I_?rior to 2020 Adm:ss:on)
~Time 3 Hoera ' ‘ . ‘ : Max. Marks : 80
I, Explain any flve of the followmg Each question cames 2 marks Answer should
not exceed 50 words. |

P . What are the merits of teiephone talk?

2 Is oral commumcatlon more |mportant7

g Descrlbe the lmportance of business enquury letters.

: 4. ‘What is mean by ERP?
5. Describe DSS

6. What do you mean by MIS‘? :

7. Whatis mternal data? el B
s NN (5 x 2 = 10- Marks)

' A‘Il. Explain any four of the followrng Each questlon carrles 4 marks Answer should
“not exceed 120 words | ' :

: B Explam the features ofa system

2" What are the objecttves of communlcanon'?

‘ _3." Explain the merits of com_mumcation.

P.T.O.



Describe the importance of inter- personal communication in business.

Describe merits and demerits of oral cbmmunication. , -
‘ - : (4 x 4 =16 Marks)

Explain any four of the following. Each question carries 6 marks.

Explain t_he steps in preparation of resume.

- What are the features of MIS?
Explain the structure of business letters.
- Explain the merits and drawbacks ;of'in.ter.\liew.

What é_zre the major presentation skills?

_ .',(4 x6 =24 Marks)
Explain__anyi.'ﬁre'e of .the fdlioWing.-Each question carfies 10 .m'arks..- .
Explaih in detail vari.ou's fypés"of informa’tiolr.t. : .
Write ai-iett’e_r specifyihg a-busineSs eﬁéuiry.
What are the essentials of oral Comfnun'ik;ation?_

What is communication?-Explain the process of éommuﬁicatidn.

(3 x 10 = 30 Marks)
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