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Answer any five of the following. Each question carries '2/marks.

1. Explain RTGS.

2. Define insurance claim.

3. What is Plastic Money?

4. What is mean by risk?

5. Explain bank rate

6. What is E-banking?

7. Who is banking ombudsman?

(5 x 2 =10 Marks)
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Answer any four of the following. Each question carries 4 marks.

Explain various types of insurance claims.

Write a note on various features of a bank.

Explain mergers.

What are the various instruments of credit control?

Examine the various characteristics of insurance.

(4 x 4 = 16 Marks)

Answer any four of the following. ea;:h question carries 6 marks.
Explain various functions of banks.

Write a note on credit creation.

Explain IRDA regulations.

Discuss the innovative banking practices in India.

Explain the features of life insurance.

(4 x 6 = 24 Marks)

Answer any three of the following. Each question carries 10 marks.
Critically explain the vatious banking sector reforms in India.
Discuss the relationship between baker and custom'er.

Explain the various types of insurance business in India.

Examine the Indian banking system in detail.

(3 x 10 = 30 Marks)
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